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S, @W A (How to Register):

>

T A TGN AIIFIA! 2, ST ANZA (20 Register here TF FF

PP

KGDCL Customer Billing Portal

Sign in to continue

Customer Code o Password
o * N
4 4 s = | Entercaptcha

=] Sign In

Register here

KGDCL Customer Billing Portal

Customer Info

Have an account? Login here

ONLINE BANK & MFS LIST

Customer Code 448 Mobile Number
0 ACH WK AP (PG 8
(NRI2ET V¥ SMIN PLE, NS Captcha
BN A0S SIS earspe] I
PN 432 Start Registration 6L

< I

KGDCL Customer Billing Portal

Customer Inf oTp

Please collect the OTP from your online registered mobile number.

or m

** Note: You can't make more than

Have an account? Login here

Start Registration 4 5% 919 711

ST ([AFGPORE (VIR VH ¢

S¢I OTP TH | &% OTP fRifi®

B0 ICH AT FIECA Next G
< I




> OTP THT2 (T, WA N@ AT (16 FAK G A FTOIT G0 (130
AT FAEN|

ob WERAT AISIG (TF W& Waw 56 3 8
KGDCL Customer Billing Portal 5]% RY TAPNR AFO 2AJ) MCT Submit
FAE, NN STISIR 92 (Y Customer
Information (N3G AR  FARAI

Customer Info oTP Passwor

ATHSATG SAIZAT: Test1234

The password should be at least 8 characters long and contgin at
least one letter and one digit.

New Password Confirm Password
Test1234 = Test1234

Have an account? Login here

< C % httpsy/billingkgdcl.gov.bd/profile % & w0 %

@ Customer Billing Portal = Menu w

Logged in as: 458 | 2006NM-140043 & Customer Information

Customer Name
Customer Type W © m
& Customernfo Zone
B sil Customer Code
® Complain Customer Old Code
# Certificate Registered Mobile Number 01831435547
ertifi
Billing Address Moholla: 106, KABI NAZRUL ISLAM ROAD, PS: FIRINGI BAZAR, District: CHITTAGONG
E\) Reconnection
Connection Status Temporary disconnection general

y Change Password

& Online Registration Card

B Appliances Information

Appliance Name Quantity

Double Burner 1

Showing 1to 1 of 1 entries Previous ! Next

ONLINE BANK & MFS LIST




2. FNRN AfHIT (How to Login):

> AN T oo FPENR [fds (M6 O @GTENN FF ACHA O Al
(RG] (AT TNTHIS BATY 192 PP |

Customer Code 2B J( AN AP PO (T3 2006NM-14*++3) A
FF|

Password 290 ICH AN ATTSTNG AW FF |

Captcha 290 I(H ANS ST LIIBTAT TeTTpe] AT S|

S O AEFON AV FAR 2T, Sign In A6 [FF FHA|

STFACI AN 2 AN AN FPENE ENFICTH (RO AT FAEA|

Y

YV V V V

€« C % httpsy//billingkgdcl.gov.bd/login & % & e O 9

KGDCL Customer Billing Portal

Signin to continue

Register here

Forgot password?

ONLINE BANK & MFS LIST

ISALa
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W Bk e e = iy

© Karnaphuli Gas Distribution Company Limited v



©. ATHSTG AP AfSH (How to Recover Password)
> TR (ARG (AT Forgot Password? [E(E (S 1

KGDCL Customer Billing Portal ST91RY (R Forgot
 Password? fe(x f$F S|

Sign in to continue

Customer Code M Password @

Register here
Forgot password?

Customer Code 3‘1"1}5‘ aH

AN JRF RO 8
KGDCL Customer Billing Portal Captcha iq?j]\? T
MYR(AT] PeIlpe]  ATI*
P Recover Password button
4 (5 FPA|

Customer Info

Customer Code

2 L 2 & = | Entercaptcha

@ Recover Password

Have an account? Login here

> NIE (@GPeNG (NIRRT N/IF ¢ JLTF OTP W | &F OTp [NLfF® 0 oAt
BIACT Next 0 (FF FPN| OTP AGIRTT AN (FGOTH AfFAT AN g~
ATTSTG (76 FATS NN | I AN (H2G (A(F O IPONF (NG,
AAGTNE A7 FIBT MTT LI AT 912N FFA |



8. SIIfHTFH*N IIIZICAL 4T (How to Use the Application)::3

@ Customer Billing Portal

Logged in as: o N——

Q

& Customer Info

Bill

ﬁ Check

"D History

BB Collection

# Complain

@ Create

& Review

&} Ticket Status List
B Ticket Review List
‘ Certificate

Eﬁ Reconnection

» Change Password

e Online Registration Card

IR (e 33 IR WEHRN WHANE
CHTHIRA WHFO T, (TN JA=ZF IV,
(O, @GPorG (WRIRA w81 43 fJfers
A0GS BONM (RUTO AR |

A2 (N (AT [ s~>4Fe [feom o1, (auw
ISAN 79, w3 {9 sfqvny, &
o™ @] 7@ FaE {ront
M|

- B
S IGRIRID

\ /

G2 (I (AF A=(HA [T Mg s
HOTIAN A G TrONCANG AT M

(T ATRFA ST W [T Fa1
TR OIAT G2 (Lo 0T ST ARenEe
REeTa N WS MIT AFHTINSF
T AN FACS NN |

G2 (T (ATF ATHSITG A FISN 1 A

g2 (Yr® 4fo BIF ACICZ: Duplicate Card
Issue 4<% Mobile Number Change|

e Duplicate Card Issue: UM $F I GIAHO
PG ORE FA | Issue AGH  BINTEA
@SPErG  (WRTRE OTP AMK; OTP STR¥ FRC
TFATHFO FIG TIGNETG FFA|

e Mobile Number Change: TSNV 43¢ N@N (N2
794 AT send OTP ([{MONN fFF FEAI OTP
IGIRCIAF F Confirm New Mobile Number 5
ARV P (N2 VTS ATION ST FA |




Customer Info:

€« C % https//billingkgdcl.govbd/profile

@ Customer Billing Portal = Menu m

Logged in am & Customer Information

Customer Name

Q

Customer Type

Customer Info Zone

i Customer Code
ARTFHA AT

Customer Old Code

Complain
. Registered Mobile Number
Certificate
Billing Address NG
Reconnection
Connection Status
Change Password
Online Registration Card
E\)Appltances Information
Appliance Name Quantity
Double Burner 1
Showing 1to 1 of 1 entries Previous . Next

ONLINE BANK & MFS LIST

Bill => Check:
@ Customer Billing Portal = Menu m

Logged in as{ | DD B Current Bill Info

Q Non-meter Customer

o
aajCiEnerini Customer Name : MD. ALAUDDIN CHOWDHURY
B sil v Billing Months : January, 2022 - June, 2023
B Check Surcharge : 660 TK (Six hundred Sixty Tk)
b0} History Current Total (Surch Incl.) : 18,963 Tk (Eighteen Thousand Nine hundred Sixty Three Tk)
ER Collection Last Payment Date : 22-02-2022
® complain lsGovLy No
Certificate
) (I 4 Pay 18,963 BDT

E\! Reconnection

’ Change Password

& Online Registration Card

ONLINE BANK & MFS LIST
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Bill => Check => Pay:

@ Customer Billing Portal

©
din o (. DBBL Nexus DBBL Master « DBBL Visa
Q

TK 10/- Per Transaction A 1.50% of Transaction Amount 1.50% of Transaction Amount
DBBL NEXUS
Q DBBL MASTER DBBL VISA
Customer Info
Bill I Visa Master Card Rocket
. VISA 1.50% of Transaction 1.50% of Transaction 1.00% of Transaction
Complain
Amount Amount Amount
Certificate
Reconnection
Change Password
Terms and Conditions
Payment Reference: 2006NM-14004301831435547

Registration Card o .
- * Must have sufficient balance in account

Impersonate Customer  Transactions conducted between 11:30 PM and 12:00 AM are discouraged. KGDCL Pay Amount 18,963 /-
will not be responsible for surcharge added to bill amount for transactions

occurring after 12:00 AM. bee A0}:
Total Amount 18973 /-
O 1have all terms and

Pay 18,973 BDT

Bill => History:
@ Customer Billing Portal = Menu m

Logged in _ "D Bill History

Q From Month [ENERUETYIiPAN [m]
& Customer Info m

B sil

B Check Show 10 & entries @ Column Visibility~ B PDF Search:

December 2022 m]

® complain 1 Dec-2022 1080 - 0 660 1740 (D 22-Jan-2023 N/A
# Certificate 2 Nov-2022 1080 - 0 660 BRZIN unpaic | 21-Dec-2022 N/A
B Reconnection 3 Oct-2022 1080 - 0 660 BRZIVI Unpaid | 21-Nov-2022 N/A
P Change Password 4 Sep-2022 1080 - 0 660 RRZUI unpaic | 23-0ct-2022 N/A
Mn; Registration Card 5 Aug-2022 1080 - 0 660 1740 (D) 21-Sep-2022 N/A

: 6 Jul-2022 1080 - 0 660 1740 (D 21-Aug-2022 N/A

7 Jun-2022 1080 - 0 660 1740 (D 21-Jul-2022 N/A

8 May-2022 975 - 0 660 S Unpaid | 21-Jun-2022 N/A

9 Apr-2022 975 - 0 660 1635 (D 22-May-2022 N/A

10 Mar-2022 975 - 0 660 BUELIN Unpaid | 21-Apr-2022 N/A




Bill => Collection:

€« C % hitpsy/billing.kgdcl.gov.bd/bill-collection % (B o O )

@ Customer Billing Portal = Menu m

gged in as: 458 | 2006NM-140043 EB Bill Collection Report

(o} 31-01-2021 31-12-2021
Cust Inf z
ustomer Info

= cfc86533-3935-483¢-937c-0f0ee338a594 0% + | GO

'fD History

Collection

KARNAPHULI GAS DISTRIBUTION COMPANY LIMITED
(ACOMPANY OF PETROBANGLA )
Revenue Department , Chittagong
Single Customer Wise Collection History

® Complain <

* Certificate

BY Reconnection Subject : Customer Wise Collection Report
Custome Code : 2006NM-140043 Date Duration
P Change Password Custome Name : MD. ALAUDDIN CHOWDHURY 31-01-2021 to 31-12-2021
Custome Mobile No  : 01831435547
& Online Registration Card Zone : Zone-06 Customer Type
Custome Old Code ~ : 1-D-71-01242 Non-Metered Domestic
Custome Address  : 106, KABI NAZRUL ISLAM ROAD, FIRINGI BAZAR,
CHITTAGONG
Customer Collection History
sl Transaction Transaction Bill Bill Advance Source | Transaction Transacting
No Category Date iptic Amount (Reconcile. Siirchargs Tax Total Bank & Branch REMARKS
1_[GAS BILL (API) 01/02/2021 | Dec-20, Jan-21 1950 0 10 0 1960 | DBBL_NEXUSKGDCL_PORTAL
2 [ GASBILL (API) 05/04/2021 | Feb-21, Mar-21 1950 0 10 0 1960 | DBBL_NEXUSKGDCL_PORTAL
Rpr21, May-21,
3 | GASBILL (API) 13/08/2021 | Jun-21, Jul-21 3900 0 30 0 3930 | DBBL_NEXUS:KGDCL_PORTAL




Certificate:

© customersitingrortat TN =

Logged in as_ # Customer Certificate

Click the button below to download customer annual certificate upto December-2023

Q

s Inf
Customer Info & Downlo:
Bill

Complain
Certificate
Reconnection

’ Ch. Password

& Online Registration Card

ONLINE BANK & MFS LIST

] Iy Whochumoti ~ py e DIV, AR e

Change Password:

@ Customer Billing Portal = Menu m

Logged in QD P Change Password

Current Password

Q

(o]

& Customer Info
New Password

B sil

(o]
® Complain
# Certificate Confirm New Password
B Reconnection f - ®
& Change Password
° " ) Change Passwoi
& Online Registration Card

ONLINE BANK & MFS LIST
k (8 == I
e [ > Acio A BASIC o Liied =3 Zr> T




Online Registration Card => Issue Duplicate Card:

€ G © Notseare hwsy/localhost8443/registration-card B = 0@ :

@ Customer Billing Portal = Menu @ 2006NM- egistration-card m
(23).pdf

47.7 KB » Dene

# issue Duplicate Card & Change Mobile Number

Click the button below to issue a duplicate card request.

Nate: An OTP will send to your registered mabile number

stomer Inf

Bill

lect the OTP from your online stered mobile number.

nplain

o Online Registration Card & Download

ONLINE BANK & MFS LIST

:"\rrﬂiﬂh‘uhi plwr Bl —_—— L i

Online Registration Card => Change Mobile Number:

@ Customer Billing Portal = Menu m

Logged in " ] # Issue Duplicate Card o) Change Mobile Numble

Q * Please note that you can change your mobile number only once every 90 days. w History
Current Mobile Number
Customer Info . ‘ On 11-Nov-2024, the mobile number was

E Bill changed from 01710736659 to 01713123996.

® complain New Mobile Number
# Certificate

EJ Reconnection
Send OTP

P Change Password

Online Registration Card

ONLINE BANK & MFS LIST

A Duteh-Banala . \ FTYTYA A ]ASIC ank e

"

PBAAMCA i1 Poip I



